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1. Context

The economic and social environment are
changing

The teaching change

The means to produce and transmit knowledge
change

Economic and social demands
• New qualifications proliferate worldwide and countries are
constantly changing their qualification systems and educational
structures.
•

With an increasing number of mobile citizens seeking fair
recognition of their qualifications outside their home countries,
the non-recognition and poor evaluation of qualifications is now a
global problem.

• Since original credentials alone do not provide sufficient
information, it is very difficult to gauge the level and function of a
qualification without detailed explanations.

Modernisation of Higher Education

Over the past three years, how important have the following
developments been for your institutional strategy ?
Source : Andrée Sursock; Hanne Smidt, Jonna Korhonen

2. Bologna Process

Bologna Process

Bologna Tools
• ECTS is closely related to other efforts to modernize higher education
in Europe. In particular, it has become a central tool in the Bologna
Process which aims to make national systems converge.
• The Diploma Supplement (DS) accompanies a higher education
diploma, providing a standardized description of the nature, level,
context, content and status of the studies completed by its holder.
• EQF – NQFs assure the transparency of higher education offers and
improve the professional insertion and the employability.
• LLL Programme assure the financial support to develop ECTS, DS and
NQF.

Bologna structure: Stage of implementation of the first and
second cycle, 2010/11

* Sources: Eurostat and BFUG questionnaire, 2011.
** Source: Rauhvargers, Deane & Pauwels, 2009.

Scorecard categories
At least 90 % of all (***) students are enrolled in a two-cycle degree system that is in accordance with the Bologna principles
70-89 % of all students are enrolled in a two-cycle degree system that is in accordance with the Bologna principles
50-69 % of all students are enrolled in a two-cycle degree system that is in accordance with the Bologna principles
25-49 % of all students are enrolled in a two-cycle degree system that is in accordance with the Bologna principles
less than 25 % students are enrolled in a two-cycle degree system that is in accordance with the Bologna principles
OR
Legislation for a degree system in accordance with the Bologna principles has been adopted and is awaiting implementation
Notes: The indicator is defined as the share of students studying in the programmes belonging to the Bologna model (in %). Eurostat data is reflecting the situation in 2009/10. Where Eurostat data was
not available scores were estimated from results of the BFUG survey. Eurostat provides a single value for the United Kingdom.
(***) "All" = All students who could be involved in the 2-cycle system i.e. NOT those in doctoral programmes and NOT those in short higher education programmes. Students of ALL study fields are taken
into account.

Bologna Process

Over the last ten years, how important have the following changes
been to your institution ?

Bologna Process

In my institution, the realization of the European Higher
Education Area has been…

Bologna Process

Has your institution re-considered curricula in connection with
the Bologna process, particularly with regard to adapting
programmes to the new degrees structure?

Bologna Process

Has the modularisation of courses led to?

Bologna tools

Study programme
• General description
• about the qualification
• learning outcomes
• Description of individual course unit by
course unit sheet

ECTS
Allocation of credits for the
study programme
• In terms of the workload
components for course unit
• In function of the
contribution of course unit
to the achievement of
learning outcomes

NQF
• Methodology
•Tools of NQFs
• Learning outcomes Matrix
• Grid 1
• Grid 2
• Discipline sheet
• NR of HEQ

DS
• Data to improve the
international « transparency »
and fair academic & professional
recognition of qualifications;
• Information concerning the
qualifications, marks & credits
obtained by the student

4.1 Qualification Framework for
Higher Education

Scorecard indicator n°3:
Implementation of national qualifications frameworks, 2010/11*

* Source: BFUG questionnaire, 2011.
** Source: Rauhvargers, Deane & Pauwels, 2009.

Scorecard categories
Step 10: The Framework has self-certified its compatibility with the Qualifications Framework for the European for Higher Education Area
Steps 7-9:
o 9. Qualifications have been included in the NQF
o 8. Study programmes have been re-designed on the basis of the learning outcomes included in the NQF
O 7. Implementation of the NQF has started with agreement on the roles and responsibilities of higher education institutions, quality assurance agency(ies) and other bodies
Steps 5-6:
o 6. The NQF has been adopted in legislation or in other high level policy fora
o 5. Consultation / national discussion has taken place and the design of the NQF has been agreed by stakeholders
Step 4: The level structure, level descriptors (learning outcomes), and credit ranges have been agreed
Step 3-1:
O 3. The process of developing the NQF has been set up, with stakeholders identified and committee(s) established
o 2. The purpose(s) of the NQF have been agreed and outlined
O 1. Decision to start developing the NQF has been taken by the national body responsible for higher education and/or the minister

Note: Indicator is defined as the current state in implementation of the national qualifications framework. The state of implementation was measured against the ten steps of
implementation of NQF defined by the EHEA qualifications frameworks working group. To keep the same scoring criteria as in 2009 the 10 steps of NQF implementation are
transformed into stocktaking scores as shown.

Steering and/or encouraging use of learning outcomes in national policy,
2010/11

Source: BFUG questionnaire.

4.2 European Credit Transfer and
Accumulation System

European Credit Transfer and Accumulation
System (ECTS)
• ECTS makes teaching and learning in higher education
more transparent across Europe and facilitates the
recognition of all studies.
• The system allows for the transfer of learning
experiences between different institutions, greater
student mobility and more flexible routes to gain
degrees.
• It also aids curriculum design and quality assurance.

European Credit Transfer and Accumulation
System (ECTS)
• Institutions which apply ECTS publish their course catalogues on
the web, including detailed descriptions of study programmes,
units of learning, university regulations and student services.
• Course descriptions contain ‘learning outcomes’ (i.e. what students
are expected to know, understand and be able to do) and workload
(i.e. the time students typically need to achieve these outcomes).
• Each learning outcome is expressed in terms of credits, with a
student workload ranging from 1 500 to 1 800 hours for an
academic year, and one credit generally corresponds to 25-30 hours
of work.

European Credit Transfer and Accumulation
System (ECTS)
• A series of ECTS key documents help with credit transfer and
accumulation – course catalogues, learning agreements, transcript
of records and Diploma Supplements (DS).
• Although ECTS can help recognition of a student’s studies between
different institutions and national education systems, higher
education providers are autonomous institutions.
• The final decisions are the responsibility of the relevant
authorities: professors involved in student exchanges, university
admission officers, recognition advisory centres (ENIC-NARIC),
ministry officials or employers.

ECTS Users Guide
• The

ECTS

Users'

Guide

provides

guidelines

for

implementation of ECTS. It also presents the ECTS key
documents.
• The Guide is offered to assist learners, academic and
administrative staff in higher education institutions as well as
other interested parties.
• It has been updated in 2009 to take account of developments
in the Bologna Process, the growing importance of lifelong
learning, the formulation of qualifications frameworks and
the increasing use of learning outcomes.

Scorecard indicator n°8:
Stage of implementation of ECTS system, 2010/11*

To be compared
with the
implementation
of NQFs

* Source: BFUG questionnaire, 2011.
** Source: Rauhvargers, Deane & Pauwels, 2009.

Scorecard categories
ECTS credits are allocated to all components of all HE programmes, enabling credit transfer and accumulation
ECTS credits are demonstrably linked with learning outcomes
ECTS credits are allocated to all components of more than 75 % of HE programmes, enabling credit transfer and
accumulation AND ECTS credits are demonstrably linked with learning outcomes
OR
Credits are allocated to all components of all HE programmes using a fully ECTS compatible credit system enabling credit transfer and accumulation AND credits are demonstrably linked
with learning outcomes
ECTS credits are allocated in 50-75 % of all HE programmes AND ECTS credits are demonstrably linked with learning outcomes OR
ECTS credits are allocated to all components of more than 75 % of HE programmes enabling credit transfer and
accumulation, but ECTS credits are not yet linked with learning outcomes
ECTS credits are allocated in at least 49 % of HE programmes OR
a national credit system is used which is not fully compatible with ECTS
ECTS credits are allocated in less than 49 % of HE programmes OR
ECTS is used in all programmes but only for credit transfer

Scorecard indicator n°8:
Stage of implementation of ECTS system, 2010/11*

Scorecard indicator n°3:
Implementation of national qualifications frameworks, 2010/11*
Extent to which ECTS credits are linked with
learning outcomes in higher education
programmes, 2010/11

Extent to which ECTS credits are linked with learning outcomes in higher
education programmes, 2010/11

Source: BFUG questionnaire.

4.3 The Diploma Supplement
• The Diploma Supplement (DS) accompanies a
higher education diploma, providing:
– a standardised description of the nature,
– level,
– context,
– content and
– status of the studies completed by its
holder.

The Diploma Supplement
• The Diploma Supplement is a response to the challenges of
economic and social environment, aiding mobility and access
to lifelong learning opportunities.
• It promotes transparency in higher education and fair and
informed judgments about qualifications.
• It also accommodates rapid changes in qualifications.
• National

higher

education

institutions

produce

the

supplement according to a template jointly developed by the
European Commission, the Council of Europe and UNESCO.

Template of DS
• It has eight sections of information identifying
–
–
–
–
–

the holder of the qualification;
the qualification, its level and function;
the contents and results gained;
certification of the supplement;
details of the national higher education system plus any additional
information.

• A description of the national higher education system
within which the individual named on the original
qualification graduated has to be attached to the
Diploma Supplement. This description is provided by the
National Academic Recognition Information Centres
(NARICs).

• The supplement is designed as an aid to help recognition – it
is not a CV or a substitute for the original qualification, and it
does not guarantee recognition.
• The 48 European countries taking part in the Bologna
Process have agreed that each graduate in their respective
country

should

receive

the

Diploma

Supplement

automatically, free of charge and in a major European
language.

Figure 2.20: Scorecard indicator n°7: Stage of implementation of the Diploma
Supplement, 2010/11*

* Source: BFUG questionnaire, 2011.
** Source: Rauhvargers, Deane & Pauwels, 2009.

Scorecard categories
Every graduate receives a Diploma Supplement in the EU/CoE/UNESCO Diploma Supplement format and in a widely spoken European language
o automatically
o free of charge
Every graduate who requests it receives a Diploma Supplement in the EU/CoE/UNESCO Diploma Supplement format and in a widely spoken European language
o free of charge
A Diploma Supplement in the EU/CoE/UNESCO Diploma Supplement format and in a widely spoken European language is issued to some graduates OR in some programmes free of charge
A Diploma Supplement in the EU/CoE/UNESCO Diploma Supplement format and in a widely spoken European language is issued to some graduates OR in some programmes for a fee
Systematic issuing of Diploma Supplement in the EU/CoE/UNESCO
Diploma Supplement format and in a widely spoken European language has not yet started

• Indicator measures the implementation of the Diploma
Supplement against four criteria:
1) Diploma Supplement should be issued to every graduate
2) Diploma Supplement should be issued automatically,
3) Diploma Supplement should be issued in a widely spoken
European language;
4) Diploma Supplement should be issued free of charge.

For students, the Diploma Supplement offers:
• A diploma that is more readable and easily comparable
abroad;
• A precise description of their academic career and the
competencies acquired during the study period;
• An objective description of their achievements and
competencies;
• Easier access to opportunities of work or further studies
abroad;
• It fosters their employability.

For higher education institutions, the benefits
are:
• It facilitates academic and professional recognition, thus
increasing the transparency of qualifications;
• It protects national/institutional autonomy while offering
a common frame which is accepted all over Europe;
• It promotes informed judgments about qualifications that
can be understood in another educational context;
• It raises the visibility of the institution abroad;
• It promotes the employability of their graduates at
national and international level;
• It helps to save time since it provides the answers to a lot
of recurrent questions put to administrative services in
institutions about the content and portability of diplomas.

European actions to support the ECTS and
DS
• ECTS Users’ Guide
– http://ec.europa.eu/education/lifelong-learningpolicy/doc/ects/key_en.pdf
• DS, DS model
– Diploma Supplements
• ECTS label
• EQF and QF for EHEA, the criterion 3 in self certification
process of QF for HE
• LLL projects.

4.5 Bologna tools, the case of
Romania

National actions chronology concerning the
implementation of ECTS, NQF and DS
ECTS development steps
• Romanian universities started using the ECTS system in mid-‘90s, as a tool
for stimulating the international mobility of students.
• A first order on the implementation of ECTS was issued by the Ministry of
Education in 1998. The university senates were invited to use ECTS to
define the student workload for each discipline in the curriculum.
• Starting with the academic year 1998/1999, most universities aligned to
the requirement to equate the normal workload specific to a university
study-year to 60 credits, based on an equivalent of 25-27 work hours for
each credit point accumulated.
•
•

National actions chronology concerning the
implementation of ECTS, NQF and DS
• The Romanian Parliament adopted Law no 288/2004 on the
organisation of university studies according the Bologna structure.
• Minister Order no 3617 of March 16, 2005 on the general use of the
ECST in all Romanian universities, in order to create the basis of
student-centred higher education together with the re-organisation of
higher education studies according to the three cycles.
• According to the provisions of this order, each university created its
own Regulation on credit transfer between own faculties, as well
as between domestic and foreign universities so that, on the one
hand, to ensure the finality of each university study cycle and, on the
other hand, to help customise the study pathways by
encouraging
students’
option
for
specialised
and
complementary disciplines.
•

National actions chronology concerning the
implementation of ECTS, NQF and DS
•

The National Education Law no 1/2011 develops the framework for the regulation of the
general use of ECTS in the Romanian higher education.
– Thus, article 148 of the Law provides that the total cumulated duration of university
Bachelor and Master’ studies is 300 ECTS, of which 180 to 240 credits are allocated to the
Bachelor cycle.

•

The university senates decide in their regulation the minimum number of credits to pass to
the following study year.
– Article 149 stipulates that the number of transferable credits is the reference element
universities can use for:
• Recognition of studies of periods of studies undertaken previously in order to
equivalate and transfer credits and possibly to continue studies within a programme
provided by the higher education institution;
• Equivalation, continuing studies or completion of studies within the country or
abroad.

•

Ministerial Order 3223/febr 2012 for the recognition of abroad study periods.

NQF HE development steps
•

By Government Decision no 1357/2005, the Romanian Government appointed the
National Agency for Qualifications in Higher Education and Partnership with the
Economic and Social Environment – ACPART public legal entity, specialised body
subordinated to the Ministry of Education, Research, Youth and Sport with the role
of national authority for higher education qualifications.

•

The Methodology on the NQFHE development was officially approved by the
Ministry of Education and Research by Ministerial Order no 4430/29.06.2009. The
same legal provisions include the Matrix of the National Qualifications Framework
in Higher Education, the working tools for the qualifications description and the
Implementation Guide.

•

The Methodology was implemented without amendments by the bodies following
ACPART, and its main provisions were included in the National Education Law no
1/2011, art. 341, al. (1) – (4).

• The design and development of National Register of all higher education
qualifications provided by universities in compliance with the GD no
635/2008, GD no 749/2009 and GD no 634/2010.
• In order to facilitate the process, the Ministry of Education, Research,
Youth and Sport together with ACPART initiated and promoted:
– the necessary documents for the NQFHE implementation: Government
Decision no 890/2008 on the titles of qualifications and awards granted to
graduates of Bachelor higher education studies,
– as well as other documents on the use of Diploma Supplement for higher
education: Minister Order no 5289/September

9, 2008 on the Bachelor

diploma and diploma supplement, Order no 4151/2010 on the Master diploma
and the Diploma Supplement and Minister Order no 5803/2010 on the
approval of the Bachelor diploma, architect diploma and Diploma
supplements models.

ECTS – LO by the Methodology for NQFHE
• ECTS is used in the Methodology on the development and implementation
of the NQFHE as well.
• Grid 2 is used at the level of each qualification to determine the
correlations between the professional and transversal competences, on
the one hand, and the contents areas, study disciplines and credits
allocated, on the other hand.
• Grid 2 is one of the tools developed for the NQFHE, but used also by
ARACIS to evaluate the quality of similar study programmes within a
fundamental knowledge field.
• The data included in this grid will enhance transparency of the study
provision in each field, by ranking the study programmes provided by
various universities.

G D 890/2008 Title of
qualifications and awards

NQFHE
Methodology

DS

QF for HE Methodology

DS – Learning outcomes

DS

Learning outcomes
LO - ECTS
ECTS

Course unit

Learning outcomes

5. ECTS and Diploma Supplement
Labels
• The Commission (DG Education and Culture) awards labels to
Higher Education Institutions that apply the European Credit
Transfer System and/or the Diploma Supplement correctly in
all respects.
• Applications for the ECTS/DS labels can be submitted by a
Higher Education Institution that has been awarded a
Standard or an Extended Erasmus University Charter
(Standard Charter and Student placements).

Applying for a ECTS and/or a Diploma
Supplement Label
• All applications for ECTS/DS labels should be made to the National Agency
of the country in which the applicant higher education institution is
located. Higher education institutions should contact their National
Agency for application forms and guidelines for applicants.
• Please note that a new approach to the Label selection process will be
adopted from this year. Preliminary applications should be sent by 1 June
2012 to the National Agency concerned. National Agencies will review all
applications and provide recommendations to applicants in order to
ensure compliance with Label criteria. The deadline for submission by
National Agencies of all (final) applications to the Executive Agency
(EACEA) in Brussels is 1 October 2012 (as per postmark).

Applying for a ECTS and/or a Diploma
Supplement Label
• All applications (preliminary and final) must be submitted to
the National Agency of the applicant.
• National Agencies will then forward all applications to
Brussels.
• A European panel of independent experts will evaluate all
applications.
• This will be followed by a final decision by the European
Commission and EACEA. Selection results will be published by
December 2012.

• http://eacea.ec.europa.eu/llp/support_measu
res_and_network/ects_dsl_en.php
• http://ec.europa.eu/education/lifelonglearning-policy/ects_en.htm

ECTS Label
DS Label
GUIDELINES FOR
APPLICANTS
Guidelines for applicants

• ECTS label application form 2012
• DS label application form 2012
• Eligibility and assessment sheets
– ECTS Label eligibility sheet
– ECTS Label assessment sheet
– DS Label eligibility sheet
– DS Label assessment sheet

6. Recognition

Institution which makes final decisions on recognising foreign qualifications
for academic purposes, 2010/11

Source: BFUG questionnaire.

Evaluation of higher education institutions' recognition policy in external quality
assurance processes, 2010/11

Source: BFUG questionnaire.

7. Conclusions
1.

We need to continue the improvement of the Bologna tools in order to assure
the transparency, the recognition, professional insertion and the mobility.

2.

It is necessary to assure the compatibility , the coherence and concordance of
Bologna tools.

3.

We have an important support from the EC to implement ECTS, DS and NQFs –
LLL Programme.

4.

It remain in general a disparity between ECTS and the application of learning
outcomes and qualification framework.

5.

The main problem which must be improved is the application on ECTS, EQF-NQFs
and DS to the recognition and mobility.

6.

To reduce the bureaucracy.

UNISO 2012
New qualifications and professional
pathways
www.uniso.ro

Thank you for your attention!

